
Giuseppe works in an Italian hospital which is regularly 
referred patiens from other EU Member States. Having 
the ability to receive and read the Electronic Health 
Record of his foreign patients makes it easy for him to 

know what relevant tests have been performed recently 
and avoid repeating them. It also saves the patient from 
unnecessary intrusive testing and lowers the costs for the 
hospital.

Pedro, Spanish, is visiting his friend Manuel in 
Vienna. Unfortunately, as he walks down the 
street, Pedro slips then hits his head on the 
ground and loses consciousness. 

He’s led to a nearby hospital to get an urgent life-saving 
operation. Since Pedro’s Electronic Health Record is 
accessible in Austria, all previous operations, allergies 
and intolerances are available. Pedro is safely operated 
and can join his friend Manuel for a nice cup of coffee.
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Elena is a Bulgarian doctor who examines many expat 
patients. When Jean consults her with a persisting very 
high blood pressure, she can easily access his Electronic 
Health Record and medical history. This saves her time to 
enter information in her system about his age, weight, 
intolerances and allergies. 
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She can also see how Jean reacted previously to 
medication when he was treated for his high 
blood pressure. This makes Elena’s life easier, 
since she can quickly diagnose Jean and 
prescribe him the best medication, to which he 
would react positively.



eHealth
Secure access of health data 
across borders

Citizens can securely access and share (e.g. with doctors or pharmacies) their health 
data anywhere in the EU.

Ambition: 

In the event of an accident while travelling in another EU Member State, doctors will have 
immediate access to information about the patient, such as information about chronic 
conditions, allergies or intolerances to certain medications. This can significantly increase their 
ability to provide the most effective and timely treatment.
 
Increase the quality and ensure continuity of care for citizens as they move around the 
European Union.

Boost medical researche against great health challenges such as chronic or 
neurodegenerative diseases, by easing the sharing of data. Such a system is subject to the 
citizen's consent, in a meaningful manner and in full compliance with European data 
protection rules. 

Support the efficiency and sustainability of health systems by, for instance, sharing  
recent laboratory or radiology tests of a patient. In this manner, a hospital in another Member 
State will not need to repeat similar tests, therefore saving time and reducing hospital costs. 

Benefits:

To access their own health data 
(requiring interoperable and quality health data)

To provide feedback on quality 
of treatments

To share their health data 
(if privacy and security are ensured)
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